
PACK EXPO Services Newsletter Issue 12
September 22, 2009 

Dear Exhibitor ,

 

Please take a moment to review the following information.  In this final 
newsletter before the show, we would like to provide you with some 
helpful tips that will assist you in planning for show-site at PACK EXPO 
Las Vegas 2009. 

 

Plumbing and Electrical floor plans MUST be in our hands no 
later than Sept 23!  If we do not have these floor plans, there will be a 
delay in laying your utilities and carpet and this will delay your one time 
FREE spot.  Make sure your final floor plans have been sent to your 
Customer Account Manager by September 23rd.

Advanced Warehouse Closing Date 

  

Remember that the Advanced Warehouse closes Thursday, 
September 24, 2009!  All shipments, including hanging signs, must 
arrive at the advanced warehouse on or before this date.  The warehouse 
will receive freight Monday through Friday from 8:00am to 3:00pm until 
September 24, 2009.

Service Center Locations

   

Your Customer Account Management team will be available onsite to 
assist you directly!  Visit the Service Center at the following locations:

 

Central Hall - Room N-245 (located on the 2nd Level between the 
Central and North Halls)

 

Lower South Hall - On the show floor behind booths 4946-4956

 

Upper South Hall - On the show floor behind booths 6336-6339

 

Business Center

  

The Las Vegas Convention Center features a FedEx Office Business 
Services Center that offers the following services:

 

This information outlines advance or on-site services. Advance orders can 
be made up to two weeks prior to show dates. Please call (702) 943-
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6780 for current pricing. 
 
SUPPLIES/SERVICES 

Black-and-white and color full-service printing and copying 

Office Supplies 

Coat and bag check 

Scooter and wheelchair rental 

 

ADDITIONAL SERVICES

Computer work station rental with Internet access and printing 
capabilities 

Laptop stations with Internet access and printing capabilities 

Fax services - inbound and outbound 

Office equipment rental 

Packing services and supplies 

Shipping with FedEx Express© and FedEx Ground© (up to 150 pounds) 

Finishing services such as binding options and lamination 

CD and DVD duplication 

Oversize printing 

U.S. Postage 

Photo services and Sony© PictureStation™ 

Customized flyers for exhibitor kits and sales kits 

 

The Business Center is located in Suite 100 of the Las Vegas Convention 
Center between Central and South Halls.  It is open 8:00am - 6:00pm 
PDT seven days a week.  Extended hours may be available for some 
shows.

Virtual Service Center 

  

In an effort to improve our level of service to all PACK EXPO / PROCESS 
EXPO / CPP Expo exhibitors, we have created a remote Virtual Service 
Center to assist in answering your questions and placing onsite orders.  
To take advantage of this service and avoid having to leave your booth 
and go to the onsite service centers, all you need is a phone.

Our dedicated team of Virtual Service Center Customer Account 
Managers are standing by to offer the same services available to you at 
our onsite service center locations.
 

Simply pick up the phone and dial:

972-751-9400
Press 4 for customer service.
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The Virtual Service Center will be available September 29 up through 
October 10.  Customer Account Managers will be to handle calls one hour 
before the exhibit halls open and remain available one hour after the 
exhibit halls close.  (Please see the Exhibitor Manual for printed times.) 

Floor Service Representatives 

  

To aid our exhibitors, Floor Service Representatives (FSRs) will be on the 
show floor from move-in through move-out.  The FSRs are as follows:

Central Hall

• Janet Kunde - Booths 100-2399 

• Leslie Fletcher - Booths 2400-4899

Lower South Hall

• Mike Foster - Booths 4900-5399 

• Paul Aleskovsky - Booths 5400-6099

Upper South Hall

• Cristy Dauphin - Booths 6300-6899  

• Phil Kunde - Booths 6900-7499

Material Handling Agreement Procedures

  

A Material Handling Agreement will be delivered to your booth prior to 
show closing.  If you need shipping labels they will be available at the 
Service Center.  If you do not have a credit card on file and have onsite 
charges, you will need to stop by the Service Center to clear your 
account. 

 

The form is a necessary document to have your materials transported to 
the dock in preparation for shipment to the next destination.  All you will 
need to do is to fill out the shaded sections of the Material Handling 
Agreement detailing:

• Where the freight is being shipped from 

• Where it is being shipped to 

• The carrier that will be picking up your shipment 
o NOTE: It is VERY important that the name of the 

carrier listed on your Material Handling 
Agreement match the carrier name your driver 
uses to check in to the Marshalling Yard.  If they 
do not match, we WILL NOT release your freight 
to a carrier you do not designate!  Your freight 
will then likely be rerouted onto a show carrier 
for shipment.
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Quick Links 

PACK EXPO Services 
Online Service Center 
(Click to order online or 
for e-forms.)
 
PACK EXPO Home 
 
PROCESS EXPO Home
 
CPP EXPO Home
 

http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP6JJGvT52dJ_O3efU1NcEDSLutl1nNWKC2APFb-jm0875C2mHmAuc8FcHdHWfkbi0uYq7Pvsf6IMJ5h4v5mW7_hy6Vnal9lJ7wtHrzcZV1neA==
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP6JsQXUoaKSWvU9HO3e1VksAfp_jOwehF8gGK8Au9VaPXAlIm-tvpcQZ_jWIcjclSBmVPNZ5ZMYi0OdNSHk2P76kUxbUENt1YxHSCDPN-vIZm3_0oUu2PvpBUvfGG1NV-Y=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP5hBnoGBU01W0FuLQ9dIKC59_ZoWHQdXFf70xtgEiAoIxbbIeTvnhHloIT0ySrwXJDWkY_JNhhqXXUjVWW6cEmz6cgTpd_ZVmxZCYnfp7DlW1Y3stRvYl1OTVa3t2PDmpkFAa0dvftU7cTRMVSRzmfB
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP5RxHzaWJPy5Heam3KZCE5lkq2aGgwxY4An79-tFoKXQYE-0gGjLfcRnMoBKKxLfzP6ppUHqW70Zfa1Q_G7aOMJthwQ6xvvcMxCWH5KC85MjIWfUSp_f9u-U4RaXRDxew0=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP5RxHzaWJPy5Heam3KZCE5lkq2aGgwxY4An79-tFoKXQYE-0gGjLfcRnMoBKKxLfzP6ppUHqW70Zfa1Q_G7aOMJthwQ6xvvcMxCWH5KC85MjIWfUSp_f9u-U4RaXRDxew0=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP5RxHzaWJPy5Heam3KZCE5lkq2aGgwxY4An79-tFoKXQYE-0gGjLfcRnMoBKKxLfzP6ppUHqW70Zfa1Q_G7aOMJthwQ6xvvcMxCWH5KC85MjIWfUSp_f9u-U4RaXRDxew0=


• A choice of what you would like PACK EXPO Services to do 
should your carrier not show 

• The number of pieces 

• The billing address for shipping charges.

  
Turn in your Material Handling Form at the Exhibitor Service 
Center AFTER your merchandise is packed, labeled and ready to ship.  
DO NOT leave your Material Handling Form in your booth. 
 
Please note that you will need a separate Material Handling 
Agreement for each destination and/or truck that will be picking 
up a shipment for your booth.

Please feel free to contact us if you have any questions regarding 
PACK EXPO Las Vegas 2009, simply contact our Customer Account 
Management team for assistance at 972-751-9400 or via email at the 
addresses below.  We look forward to working with you.

 

Sincerely, 
 
Your PACK EXPO Services Team

 

Central Hall (Booths 100-4899) 

Pes.packcentral@packexposervices.com

 

South Hall - PACK EXPO (Booths 4900-6099)

Pes.packsouth@packexposervices.com 

 

South Hall - PROCESS EXPO (Booths 6300-7499) 

Pes.process@packexposervices.com 

 

South Hall - CPP EXPO (Booths 5549-6099) 

Pes.cpp@packexposervices.com 

 

Housing
 
Smart City - 
Telecom/Internet
 
Experient - Lead 
Retrieval
 
Aramark - Catering     
 
EAC Registration 
 

http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP5c3k3ru45idKxA8gvvhwLvtMNU3aYb04Ls_M8yDkW_OZy4K27eZBvGbZxmcH6Vfl_qFZX8kjFUBFzFvs5RTLyde3BXepLlKTI6SAdTJulyTeOLfKBzFJ71q8e0oHY2OeE=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP4FERkx0Xw98R1snqrjS7dbzugBDeyYSkuG7So_i_yPGMUftVs2Dlt25lAuf5-Hh5aQv7U3ptWMqBzlIPYEn52iXUfXugrnV_M=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP7MYr3lb0MD8rsYvgpXMALgY5Tl9x0W3tD-h9cWTSkduvkM6_pfX845rQ_Uu2ddck6cb7pOuZVwGaiFgxQVp8X8c149plSp2Je-ksCtfq0-RUAzAABZ0AYE
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP6DQEbKuSwQbvLXzQEi2crI2T_CFMlx6ay1lLQcn8mYd-3bSFryqOJhN-ckeN8qBIBj2Jwtl-OXIY0LMxL3hD6-ubSh2Q52GdAL97YtXf2sr5mQbl_B0Wj_l8OANmBhkBI=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP6DQEbKuSwQbvLXzQEi2crI2T_CFMlx6ay1lLQcn8mYd-3bSFryqOJhN-ckeN8qBIBj2Jwtl-OXIY0LMxL3hD6-ubSh2Q52GdAL97YtXf2sr5mQbl_B0Wj_l8OANmBhkBI=
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP4W6ahM-vD-Ce-91PLGt6bigmjCrrPWNI_WOZbfVbClaqP0waDOrhUxoDTi5Rhg4vbbHG2YFmWtiKawaMV4dj1EarlWCJAXsjdZunl_xv36ZQ6GiBcPPmshBPPGXVefsGjcR1-GOQp-hw==
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP4W6ahM-vD-Ce-91PLGt6bigmjCrrPWNI_WOZbfVbClaqP0waDOrhUxoDTi5Rhg4vbbHG2YFmWtiKawaMV4dj1EarlWCJAXsjdZunl_xv36ZQ6GiBcPPmshBPPGXVefsGjcR1-GOQp-hw==
http://rs6.net/tn.jsp?et=1102712792193&s=3265&e=0014Mb0v6lGaP5W3T8aIFoHpmNy4aCvJ4qRxOWxdXgt8MjKAEuM7xrOOaSzVitAaffn9sX4etdSIddgmy-dpqWSBWDsoF4--9PZGxXu2Q4wSZDO3i04-Fcl4Pu6HVFxyjncHIpjP1GX8os=
mailto:Pes.cpp@packexposervices.com
mailto:Pes.process@packexposervices.com
mailto:Pes.packsouth@packexposervices.com
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